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How to Access student portal and the 
Registration process



1.  Accessing student portal

Accessing the system

• To access the LSU EduRole system open any browser application on your 
laptop/desktop/tablet/smartphone and visit https://sis.lsu.ac.zw/ . This will 
land you on the page below:

https://sis.lsu.ac.zw/


Enter the Username and Password allocated to you 

after verification and then click the Login button



After successful login you will see the screen above, showing your name and 
Registration number.



After logging in for the first time, the first thing you want to do is to change the password so 
that you do away with the default(system issued) password. To do so click on Change 

password as shown below

After clicking here you will see the 
screen below



First enter the default password on 
Verify old password

Then enter password of your choice 
on New password

Finally Verify your new password on 
Verify new password



When done, you will see the message as 
shown on the screen, If you encounter any 
challenges please contact the icts 
department for assistance :icts@lsu.ac.zw.

Now you  can logout and try login using the 
new password.



Click on personal information to see all personal details.
You can either edit or delete your information.



edit
Edit will prompt you to edit all your contact information



Delete 
Will prompt you to delete the sponsor’s 

information.



If you edit, you will get the message below



2. The Registration process
To register your courses: Click course registration as shown on 
screen below:



COURSE REGISTRATION

After clicking on "Course Registration," you will be directed to the page shown above. Ensure that the correct program is displayed. Just below 

the program name, you will see its short form, e.g BAEIT, representing the program name, year, and semester.

You must check the box to confirm that everything is correct. Additionally, if you are staying in a hostel, tick the box labeled "Check if you are in 

boarding."

Once you have ticked the necessary boxes, you will be taken to the next page



The screenshot above displays all the courses you are taking for BAEIT-Y1-S1. Ensure that all the boxes are ticked unless 

you have requested an exemption for a course, in which case it will appear differently.

If everything is correct, proceed by clicking "Submit Course Registration.



At this point, ensure that all the courses you previously ticked are displayed above. Secondly, under the selected package, 

verify that it displays the correct short name of the program, aligned with the year and semester.

You also need to confirm that the invoice amount in USD is correct. If everything is accurate, proceed by clicking "Yes."

After clicking "Yes," you will see a confirmation message, as shown in the next image



This screenshot confirms that you have successfully registered your courses for Year 2025, Semester 1. However, this does not 

mean that you are fully registered for the program. As mentioned earlier, to be officially registered, you must ensure that you 

have paid the minimum fees amount required by the institution. This is obtained from Student Accounts, Bursar’s 

department.

Go back to Personal Information and check the status of your profile and courses. If you have not made the payment, your 

status will appear as shown in the next image



REGISTRATION PENDING: This means that you are not registered for the program because you have not paid the 

minimum fees required. As a result, your courses will have the status "Pending Approval.“ and are greyed out.

However, if you have paid the minimum threshold, your status will appear as shown in the next image



This means that you are fully registered and can proceed to attend your classes.

If you scroll down, you can check the status of your courses. They will be clearly visible in black color ( not greyed out). Your 

lecturers will now see you in their class lists for the registered courses/modules.



3. Viewing your coursework
When your lecturers eventually capture your coursework marks, you will be able to see them on your portal by 

clicking on CA MARKS as pointed by the arrow on screen below



4.Request form 
This option allows you to request for a Change of program, Change of mode of study.



Click on RESULTS to view your end of semester exam results 
only after you have paid ALL the semester fees and results 

have been published by the university.    



the end

Any Challenges, Please don’t hesitate to contact ICTS Department. 

All the best in your studies!!!
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